
ICM is “volunteer driven” 
– and that’s not just a slogan 
here.  With four full-time and 
six part-time paid staff, we 
need each of the 120 regular 
volunteers that come to ICM 
each week to serve more than 
5,000 client families each 
month.  

For this edition of our 
newsletter, we feature Betty 
Nelson, incoming Board 
President and regular volun-
teer.  Betty came to us by way 
of her home church, Church 
of the Beatitudes, an ICM 
founding congregation.  She 
works at the ICM intake desk 
greeting and completing 
paperwork on incoming 
clients.  

Betty was born and raised 
in the Kansas City, Missouri 
area.   After graduation 
from Colorado College in 
Colorado Springs, Colorado 
with a bachelor’s degree in 
psychology, she followed her 
roommate to Santa Monica, 
CA.  There she and her friend 

found an apartment and 
Betty got a job with the Rand 
Corporation. 

Then  love entered the pic-
ture!  Betty began dating a 
high school friend who was 
in the Navy in San Diego.  As 
the romance blossomed, Neil 
said he proposed to Betty 
because he was tired of the 
drive between Santa Monica 
and San Diego on Sunday 
evenings in foggy weather 
(no freeways then)!

After his Navy stint, Neil 
and Betty moved from jobs 
in Wisconsin, Kansas City 

and then finally to Phoenix in 
1966 where Neil found work 
at Goodyear Aerospace.  
Three children resulted from 
their marriage:  Vicki, who 
is the Accounts Receivable 
Manager for United Blood 
Services;  Julie, director of 
civil rights for the City of 
Seattle; and Mark, who died 
in a motorcycle accident in 
1994.  Eight grandchildren 
have been added to the 
family.  

Betty was a stay-at-home 
mom while the children grew 
up, happily active in PTA, 
Cub Scouts, Camp Fire and 
anything the kids did.  She 
began a part-time job while 
the children were in school, 
and that developed into 
a full-time job as Phoenix 
Urban Forestry Coordina-
tor with Phoenix Parks and 
Recreation.  

Until Neil’s death in 2002, 
Betty and Neil enjoyed an 
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In wanting to better represent “food and cloth-
ing bank” in ICM’s name, the Board assigned 
the Marketing Committee the task of changing 
the logo. With the help of Athia Hardt who 
put the Marketing committee in touch with 
Chris Bohnsack of Bohnsack Design, we are 
proud to introduce our new logo.  

Chris asked us many in-depth questions 
concerning ICM’s past, present and future.  He 
then went to work designing five amazing, 
creative logos for us to choose from.  As hard 
as the choice was the Board concluded this 
was the one!  

In describing the new logo design Chris says, 
“the bright colors and rounded corners imply 
softness and sensitivity. The simple, straight 
forward letterforms aren’t over stated or over 
designed implying concern for function, and 
the letter “i” is subtly stylized to imply a 
human figure.”

We would like to express our gratitude to 
Chris for all that he has done for ICM!

The Marketing Committee

ICM has a New Logo!
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ICM is truly 
volunteer-driven, 
with more than 100 
regular volunteers 
every week!  With 
a paid staff of four 
full-time and five 
part-time, it takes 
many more people 

to serve 80 or so client families each day.  
What do volunteers actually do?  Let me take 
you through the process: 
 
•   At 9:00, our doors open.  Clients are wait-
ing outside, some up to two hours.

•   They take a number and are called by one 
of five or six  volunteers.   ID’s are checked 
and information is collected on our computer 
system.  

•   Clients then go into the clothing room and 
select their desired items.  A couple of vol-
unteers count and bag the limited number of 
items clients are allowed, and help them with 
other needs (bed linens, make-up, pots and 
pans, and toiletries .)

•   Then the client carries that bag into the 
pantry where two or three volunteers provide 
them with one or more food boxes, depend-

ing on the size of the family.  Food comes 
primarily from St. Mary’s Food Bank Alliance 
and also from congregation donations.

•   Next is the Children’s Corner, where a 
couple of volunteers help those families with 
younger kids select the clothing and shoes 
they need most.  

•   When clients bring small children with 
them, the kids can play in “Love Corner,”
where another volunteer is needed.

Other volunteers have “behind the scene” 
chores to do.  Incoming food must be date 
checked, sorted, and put in the right place 
for distribution.  Clothing donations usually 
come in large bags that need sorting by 
additional volunteers.  Some of our volun-
teers also serve as board members,  setting 
policy and guiding the long-term path of the 
agency.  

Call Vanessa  at 602-254-7450, ext. 2 if you’d 
like to volunteer.  We also are always looking 
for additional financial support.  We need 
and greatly appreciate all the help we can get!  

Phil Nienstedt
President, ICM

PRESIDENT’S MESSAGE

Board of 
Directors

You don’t need me 
to tell you that this 
has been a very 
difficult year in the 
nation’s economic 
history.  

We see it in our 
clients’ faces, in 
their drooping 

shoulders, and hear it in their words.  Some 
have lost a job, then a home, and now the 
family lives with another relative who’s in 
the same boat.  We’ve heard from one client 
who lives with a group of 16 individuals in a 
two-bedroom apartment. We’ve heard from 
an elderly grandmother who has invited just 
about everyone she knows who needs a place 
to stay, to move in.  

Our client numbers have jumped 25% since 
the first of June.  We saw 3,800 new clients 
between January and September 30.  We have 
served a total of 47,000 individuals, including 

family members as of September 30.  We 
anticipate that the numbers will continue 
to rise in the last quarter of the year as the 
holidays approach and families worry about 
keeping a job, feeding their children and 
providing gifts.

This is not a cheery note.  I can’t think of 
much that’s cheery on the part of our clients.  

But ICM continues to stand in service to all 
those who need help – we do it for all our 
donors, congregations, school groups and 
others who feel that this is the right thing 
to do.

Thanks so much for being among those who 
care.

Renea Gentry, MC, CFRE
Executive Director

DIRECTOR’S MESSAGE
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The Jewish High Holiday food drive for ICM was another success in 2009!  Two Jewish 
congregations, Temple Beth Israel and Congregation Beth El each encouraged mem-
bers to bring food for ICM’s families.  One Christian congregation, Chapparal Christian, 
which houses large services for Temple Beth Israel, also contributed to the fall drive.

A total of nearly 12,000 pounds of food was donated, and just in the nick of time!  With 
larger crowds of needy families this year, ICM’s stockpile of food was almost gone. 

HIGH HOLY FOOD DRIVE

Client quote -

“Thanks for 

the help you 

all give, when 

me and my 

famiy are in 

need for your 

services. That 

is what keeps 

a community, 

a family, and 

an individual 

mentally and 

phsyically 

strong.”

ICM has started a much-needed free medical 
clinic onsite for individuals and families who 
are uninsured.  Thanks to a collaboration with 
Cathedral Health Services’ mobile health clin-
ic, volunteer medical personnel and translators 
came to ICM on three Saturdays during 2009.  

Since May, more than 200 individuals have 
been screened and tested for a variety of 
illnesses.  Each clinic has concentrated on 
screening for major medical disease, including 
diabetes, heart, HIV, glaucoma, well-woman, 
pediatrics, and other areas.  

When lab results indicate disease, the CHS 
team goes to the individual’s home to discuss 
results and refer the individual to more servic-
es at a facility near their home.  In clinics thus 
far, about a dozen cases of diabetes have been 
diagnosed, as well as other serious health 
conditions.

In 2010, clinics will be held monthly during the 

year.  The volunteer medical team can see up 
to 100 individuals at each clinic.  The waiting 
room and exam rooms are held in the upstairs 
portion of ICM, previously used for board 
meetings and 
storage only.  

MOBILE HEALTH CLINIC

Above: 
Having blood 
work done
 
Right: 
Glacoma 
testing
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Keene, Bruce & Rhonda
Kelley, Mike & Sandy
Kemery, Laura
Kepes, Ronald & Madelene
Kidd, B.G. & Sandra
Kim, Catherine
Kimball, Bruce & Laurel
Kinney, Nancy
Kipnis, Barry & Randi
Klein, Andrew & Linda
Klein, Richard
Kliewer, Marilyn
Knisely, Nicholas & Karen
Kotalik, Mr. & Mrs. E.J.
Kramer, Joel & Donna
Kraus, Mr. & Mrs. Robert
Kruse, Rev. & Mr. Steve
Kuenzli, Kenneth & Jan
Kuruvilla, Abraham
Kuty, Jolene
Kwart, Velma
Langmade, Kathryn
Lashbrook, Duane
Laufer, Peter
Leinweber, Mark
Leonard, Barbara
Leonard, Jeff & Maxine
Leshowitz, Phyllis & Barry
Lewis, Alice
Lichty, Shirley
Lieb, Bobby
Liebhaber, Harry & Josephine
Lijek, Joseph & Shannon
Lippincott, Mr. & Mrs. Lawrence
Livingston, Irene
Lubimir, Mr. & Mrs. Tony
Lund, Patricia
Lundgren, Dr. & Mrs. Harry
Lusby, Marian
Lynn, Mary
Mackinson, Gladys
Maish, Lucy
Marcus, Ronald & Fay
Mc Kennon, Mr. & Mrs.  Keith
McBroom, Lori
McClaren, James & Mary
McFarland, Fred & Harriett
McGinty, Herbert
McLaren, Suzanne
Meyer, Betty
Meyerson, Bruce
Miller, Arthur & Pamela
Miller, Bonnie & Jeffry
Miller, Mr. & Mrs. Michael
Minyard, Michael & Linda
Mitchell, Gordon
Mitchell, Robert & Nancy
Mobley, Bettye
Monson, D.W.
Morenzoni, Mr. & Mrs. Bob
Mowry, Nancy
Mullen, Dan & Liz
Munson, Father Don
Munsterman, Mr. & Mrs. Will
Murphy, Terence & Donna
Murray, Michael
Myeres, John
Myers, Ray & Gayle
Nance, John & Judith
Naylor, Larry & Roni
Nelson, Betty

Gogolak, John & Erin
Goldberg, Mark
Goldsmith, Philip & Evelyn
Gort, Chris & Cindy
Gould, Barbara & Norman
Gould, Janet
Govig, Mr. & Mrs. R
Green, Alice
Greenberg, Steve & Terri Ann
Griego, Dr. & Mrs. Robert
Grimwood, Douglas & Helen
Gude, Marjorie
Gundry, Miriam
Gunn, George & Carol Lee
Guyuax, James & Linda
Hahnenkratt, Michael
Hanson, Kenneth & Carol
Hardt, Athia
Harrison, Mr. & Mrs. Donald
Hart, Jeffrey
Hart, Lynn
Hart, Robert & Alice
Harvey, Mr. & Mrs. Michael
Hatton, Andrew
Hayes, Janet
Hazelton, Mr. & Mrs. Mark
Helland P.C., Sharon
Hemelt, Anne Leary
Henderson, Betty
Hendon, Vicki
Hendricks, Robert & Patricia
Henry, Capt. & Mrs. Lee
Herring, Charles & Barbara
Herring, Dr. & Mrs. Victor
Hibler, Mr. & Mrs. Stephen
Hill, Joan
Hill, Mr. & Mrs. John
Hineman, Crystal
Hinkle, Ms.
Hipke, Robert & Elizabeth
Hiser, Jean
Hoecker, Thomas & Sue
Hoff, Marion
Hoffman, Betty
Hoffman, Louis
Holt, Camille
Holtan, Mr. & Mrs. Richard
Hornacek, Mr. & Mrs. Jeffery
Howard, Malcolm
Hoyt, Nancy
Hoyt, Patricia
Hughes, Mr. & Mrs. Don
Hulick, Evelyn
Humpage, Mr. & Mrs. Anthony
Hunter, Martha
Huschke, Darrell & Martha
Irvine, Vane
Jacob, Piya
Jacoby, Mr. & Mrs. Jene
Jamison, William & Coreen
Janney, Ann
Jewett, Matt
Johnson, Maeve
Jones, Mr. & Mrs. Thomas
Jordan, Edith
Kafer, Norma
Kalman, Amy
Kaplan, Helaine
Kase, Thomas
Kaslly, Jack & Wilma
Katzenstein, Lenny & Karen

Clymer, David
Clyne, Mr. & Mrs. 
Collins, F.D. & Nadine
Collison, Kathryn
Connor, Lucy
Cook, Mr. & Mrs. Harvey
Coughenour, Mr. & Mrs. Douglas
Cowdrey, Mr. & Mrs. Frank
Cowley, Robert
Cox, Christopher & Karen 
Cox, Saundra
Coy, Marilou
Craig, Hank
Crary, Cameron
Crary, Helen
Crary, Laura
Creswell, Richard & Kathleen
Crimmins, Jim & Melva
Crowley, Philip & Ruth
Cullison, Mr. & Mrs. Thomas
Cummings, Kathleen
Curry, Mr. & Mrs. Jay
Curry, Steven & Ann
Dagirmanjian, Angela
Dancer, Joan
D’Antoni, Michael & Laurel
Darling, Jonathan K.
Davidson, Rev. Tom & Jacynth
Davis, Glen
De Bolske, John
Dean, Mr. & Mrs. Shawn
Degrassi, Lee
Deligio, Mr. & Mrs. Francis
Delph, E. K. & Margaret
Diamond, Kenneth & Lynda
Donaldson, John & Jean
Dowd, Donna
Dunaway, Reece & Ladoris
Dunn, Mr. & Mrs.
Dupuy, Janice
Dymacek, Robert
Edwards, Keith & Wilma
Elsenheimer, Mr. & Mrs. Theodore
Emerson, Dr. & Mrs. Charles
Ensign, Mr. & Mrs. Curtis
Epstein, Mr. & Mrs. Howard
Eshelman, Nancy
Eshelman, Suzanne
Fagan, Nancy
Felt, Mr. & Mrs. Kenneth
Fetz, Lenore
Few, Mr. & Mrs. Donald
Fitz-Gerald, Michael & Pauline
Foote, Melinda
Fountain, Debra
Franklin, Susan
Freund, Maxine
Frome, Mr. & Mrs. David
Fuller, Mr. & Mrs. David
Gaintner, James & Christine
Gaintner Jr., Mr. & Mrs. Leroy
Gardner, Bruce & Katherine
Gavins, Doug
Gawne, James & Debra
George, Mr. & Mrs. Richard
Gieszl, James & Amy
Gilchrist, Homer & Mary
Glazner, Hoyce
Glenn, Mr. & Mrs. Larry
Glenney, James
Goddard, Mr. & Mrs. Terry

S P E C I A L T H A N K S  T O  O U R  D O N O R S
Aaronson, Elmira
Abrams, Audrey
Adams, Alvan & Sara
Ahearn, Irene
Alfano, Mr. & Mrs. Charles
Allen, Margaret
Alpert, Nancy
Amrine, Mr. & Mrs. Brian
Anderla, Eleanor
Anderson, Mr. & Mrs. Leonard
Baguley, Billie Jane
Bair, Glen
Bandler, Steve
Barnhill, Jean
Bartylla, Edmund & Amy
Baum, Hon. & Mrs. Redfield
Bellman, Mr. & Mrs. John
Bender, Olivia
Bender, Wilma 
Benjamin, Joel & Marlene
Benson, Roger & Roberta
Berkley, Mary
Bertilson, Carla
Bettis, Lois
Binns, James & Connie
Bishop, H. Olwen
Bliklen, Paul
Bohannon, Howard & Judith
Bolding, Elaine
Boorman, Mr. & Mrs. Robert
Botkin, Mr. & Mrs. Wayne
Boyd, Mr. & Mrs. Paul
Bracken, Margie
Bradley, Kathryn
Brandom, Clara
Brauchi, Barbara
Breyer, Allan & Linda
Brian, Mr. & Mrs. 
Briggs, Mr. & Mrs. Samuel
Broderick, Nancy & Patrick
Brooks, Donald & Sally
Brooks, Jay & Lori
Brooks, John & Sally
Brown, Jerol & Judith
Brown, Mr. & Mrs. Bruce
Buffmire, Dr. & Mrs. Donald
Burke, Francis & Mary
Burke, Marirose
Burke, Terry
Bushman, Scot & Myla
Buzzell, Mary
Cage, Marilyn
Caligari, Mr. & Mrs.
Campbell, Kristina
Caniglia, Stephen
Cannata, Susan
Carlile, William & Amy
Carlson, Rev. Dosia
Carpenter, Barbara
Carroll, Hon. & Mrs. Carroll
Carter, Mr. & Mrs. David
Caughlin, Jennifer
Cecil, Brian & Kimberly
Chalmers, Mr. & Mrs. Stephen
Chapman Crary, Ms. 
Churchill, Thomas & Martha
Ciarico, Fred & Marcia
Clarke, Ellen
Clarke, Thomas & Dorothea
Clelland III, F. Wesley
Clelland, Wesley
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Smith, Kevin & Dana
Smith, Nadine
Snowden, Nancy
Soll, Natalie & Darin
Soller, Larry & Sara
Sowell, Evelyn
Spivey, Sherwood & Nancy
Sprague, Tim & Jennifer
Sprenkle, Cloyd & Teresa
Stachwick, Jon
Stafford, Eugene & June
Starrett, Mr. & Mrs. Peter
Stavneak, Richard
Stelpstra, Michael
Stover, Elizabeth
Suft, Grace
Sullivan, Mr. & Mrs. Bob
Sumida, Bonnie
Swartz, John & Belle
Szabo, Susan
Tang, Pearl Mao
Taubert, Richard & Lenore
Terpstra, Edith
Thomas, Mr. & Mrs. H. Stephens
Thomas, Mr. and Mrs. Doyle
Thomas, Randall & Sally
Thompson, Charles & Kay
Torres, Jose & Vanessa
Townsend, Ray
Trainor, Chris
Tupper, Todd & Debbie
Updike, Ed
Usher, Marilyn
Van Valer, Robert & Susan
Vanderburgh, Paul
Vanderhoff, Vicki
Vaules, Virginia
Vida, Jana Veronica
Villasenor, Lora
Vineberg, Scott & Janine
Voorhees, Dr. Joseph
Ward, George
Warner, Mr. & Mrs. Everett
Wasser, Mr. & Mrs. Clint
Watkins, Traci
Weber, Gary & Christine
Weed, Mr. & Mrs. Boyd
Weinflash, Scott
Weisel, Mr. & Mrs. Stephen
Weiss, Donald & Doris
Weissinger, Reid & Sarah
Welsh, Harold & Aurora
Wentworth, Robert & Kathleen
Wesley, Deborah
White, Culver & Nancy
Whitehouse, Judy
Wieland, Robert
Wiley, William & Renea
Williams, Mittneen
Wilson, Mr. & Mrs. Ross
Wilson, Ralph & Marilyn
Windhorst, Donna
Wise, Lee Ann
Withers, Mr. & Mrs. Robert
Wolfe, Helen
Womack, Donald & Grace
Womack, Patricia
Wood, Georgia
Wright, Mr. & Mrs. David
Wyatt, Stephen & Zoee
Young, Charlie & Janet
Zabala, Martha
Zalut, Mr. & Mrs. Henry
Zartman, Anne
Zeidler, Jenny 

DONORS CONTINUED
Nelson, Dorothy
Nelson, Julie
Nichols, Vernon
Nienstedt, Phil & Barbara
Nugent, Mr. & Mrs. Greg
O’Brien, William & Courtney
Olsan, David & Alice
O’Malley, Mark & Carolyn
Orf, Robert & Lynne
Ornburn, Ben & Deborah
O’Steen, Jon & Katherine
O’Steen, Van & Debbie
Padelford, Trish  
Page, Mr. & Mrs. Robert
Parker, Matt
Payne, Sydney & Hilary
Peters, Albert & Barbara
Peters, Don & Diane
Petersen, Arnold
Petersen, Myron & Barbara
Peterson, Kurt & Rachel
Peterson, Thelma
Phelps, Glenna
Phillips, Joan
Piccinati, Arthur
Piller, David & Pamela
Popielinski, Larry
Priest, Fred
Probst, Richard & Ethel
Proski, Joseph & Janice
Ramsey, Lori
Rapp, Karen
Rector, Betty Jane
Reich, Ms. Reich
Reid, Carolyn
Rex, Judy
Reynolds, Marshall & Liana
Rhoads, Mary Jo
Riddel, Mr. 
Rings, Esther
Roberts, Donald & Patty
Roberts, William & Joan
Robinson, Donald & Rosella
Robinson, Mr. & Mrs. 
Roediger, Joseph
Rogers, Thomas
Rosenzweig, Burke
Rossignol-Crary, James & Janelle 
Rumpf, Julius
Ruoff, Jennifer Y. 
Russo, Karen
Sanchez, Ed
Sawry, Paul & Maryellen
Saylor, Frank & Phyllis
Scheffey, Liz
Schmidt, Margaret
Schuff, Richard & Virginia
Schwab, Fayola
Schwartz, Gary
Schwarz, Mr. & Mrs. Edward
Segal, Lee & Susan 
Sendrow, William
Shackelford, Mr. & Mrs.
Shively, Peggy
Shojaee, Susan
Shroyer, Beth
Sievwright, Mr. & Mrs. Ralph
Sitver, Mort & Joan
Skarda, Jeanne
Small, Ruthe
Small, Scott & Barbara
Smith, Dean & Kim
Smith, Evie
Smith, John

Zeidler, June 
Zimmerman, Carl
Zimmerman, Craig
Ziskin, Sara

BUSINESS DONORS
A & C Tank Sales
Bohnsack Design
Burns & Burns PC
Daisy Anderson LTD
Gallagher & Kennedy
Harris Private Bank
Keig Financial Corporation
Ryan Companies
Schneider Graphics
Six Degrees
Sun West Custom Painting
Vincent Guerithault Corporation
Wells Fargo Community Support
   Campaign

CHURCHES AND 
CONGREGATIONS
Historic First Presbyterian Church
All Saints Episcopal Church
Beth El Congregation
Christ Church Lutheran
Christ Church of the Ascension
Church of the Beatitudes
Encanto Community Church
First Congregational United 
   Church of Christ
First Presbyterian Church of 
   Phoenix
Monte Vista Baptist Church
Morningside Presbyterian Church
Orangewood Presbyterian Church
Palo Cristi Presbyterian Church
Shepherd of the Hills 
   Congregational Church
Trinity Cathedral
Unitarian Universalist 
   Congregation of Phoenix
United Way of Southeastern 
   Pennsylvania
Unity Church of Practical 
   Christianity
Valley Presbyterian Church
Westminster Presbyterian Church

HONORARIUMS

In Honor of Chuck & Paulette 
Lorenz
    Mullen, Dan & Liz

In Honor of Bea Hollander
    Segal, Susan 

In Honor of Joseph Phillippi 
    Ahearn, Irene

In Honor of Howard Hooks
    Ahearn, Irene

In Honor of Lorraine Larson
    Hiser, Jean

In Honor of Janelle Rossignal
    Campbell, Rev. Dr. Kristina 

In Honor of Jill Sawyers
    Windhorst, Donna

In Honor of Liz Scheffey
    Six Degrees

In Honor of Dr. James Vogt & 
Staff
    Meyer, Betty 

MEMORIALS

In Memory of Jeanne Elizabeth 
Fuller
    Fuller, Mr. & Mrs. David 
    Gallagher & Kennedy
    Kraus, Mr. & Mrs. Robert 
    Thomas, Mr. & Mrs. Doyle 
    Zartman, Anne 

In Memory of Phyllis Balmer
    Ahearn, Irene 

In Memory of Dottie Edwards
    George, Mr. & Mrs. Richard 

In Memory of Cecil Estes
    Broderick, Mr. & Mrs. 

In Memory of Sister Mary 
Thompson
    Ahearn, Irene

In Memory of Greta Woods
    Liebhaber, Harry 

In Memory of Le Roy Gaintner
    Bandler, Steve 
    Bliklen, Paul 
    Bradley, Kathryn 
    Coy, Marilou
    Gaintner, Mr. & Mrs. Leroy 
    Goldsmith, Mr. & Mrs. Philip 
    Griego, Dr. & Mrs. Robert 
    Hendricks, Robert 
    O’Malley, Mark 
    Smith, John 
    Sprenkle, Cloyd 
    Voorhees, Dr. Joseph 
    Wentworth, Robert 
    Six Degrees
    Sprague, Tim & Jennifer
    Kase, Thomas 

In Memory of Ellie Gottliel
    Keene,  Mr. & Mrs. Bruce 
    Kepes,  Mr. & Mrs. Ronald 
    Kuty, Jolene 
    O’Brien, Mr. & Mrs. William 
    Vineberg, Mr. & Mrs. Scott 

We apologize if we 

have inadvertantly 

omitted or misspelled 

your name.

 Please let us know.

  Thank You!
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ICM GETS NEW TRUCK THROUGH PULLIAM TRUST

During this year of economic difficulty, 
we are more grateful than ever to the 
Nina  Mason Pulliam Charitable Trust 
for granting funds to ICM to purchase 
a new pickup truck.

The truck, a gently used F350 pickup, is 
used to supplement ICM’s big box truck, 
and can be taken to donor’s homes to 
pick up their donations much more easily 
than the box truck.   It also is used when 
the box truck is out as another vehicle to 
do ICM business.

Thanks, Pulliam Trust, for your ongoing 
support of our work!

T
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Willy D. Loon of the Tim and Willy 

Show on  KMLE 108 visited ICM’s 

Love Corner during Thanksgiving. 

Willy’s show donates the funds 

necessary to staff Love Corner, and 

pay for toys and supplies to entertain 

the children while parents collect 

their food and clothing.
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SRP volunteers

APS volunteers working 
in the food pantry

FM Solutions volunteers during the Thanksgiving holiday

Volunteer groups working in the food pantry, check out, and clothing room



Adams, Sara
Ahearn, Irene
Aldecoa, Iris
Anderson, June
Anderson, Leo
Bauer, Don
Bender, Kay
Benson, Roger
Berkley, Mary
Bettis, Anne
Bilyeu, Clayton
Blackhoop, Brian
Blackhoop, Michael
Bohannon, Judy
Burch, Don
Burch, Judy
Burke, Marirose
Bushman, Myla L.
Campbell, Nancy
Campbell, Brandon
Campbell, Robin
Canfield, David
Canfield, Phyllis
Collins, Nadine
Cowdrey, Diane
Craig, Hank
Cuevas, Gabriel
Cuevas, Melissa
Curry, Jay 
Curry, Maralyn 
Curry, Ann
Dagirmanjian, Angela    
Dagirmanjian, Alessandra 
Dawson, Bob
Dobson, Ben  
Drobnes, Claude
Drobnes, William
Duncan, Cecil 
Duncan, Pat 
Erickson, Kathryn

Favela, Valerie
Few, Don 
Fuzy, Corky
Gaan, Joan
Garza, Jose
George, Richard M. 
Glenn, Wanda
Gort, Cindy   
Grant, Barbara 
Grant, John 
Green, Pam
Hansen, Lee
Heil, Bev
Heil, Bob
Hemelt, Meghan
Henry, Lee
Hill, Joan
Hiser, Jean
Housh, Lance
Hoyt, Patricia
Isler, Debbie
Jenkins, Louise
Johnson, Tyler
Katzenstein, Karen
Katzenstein, Leonard
Kelley, Mike
Kelly, Jennifer
Kipnis, Barry
Kipnis, Randi
Kloft, Rose Mary
Krieger, Courtney
Lapoint, Rosaire (BUD)
Lauritsen, Verna
Lee, Conner
Laveille, Pauline
Lennon, Daniel
Levi, Kenneth
Levi, Nick
Lewis, Patty
Martin, Hedy 

Menta, Frea
Miles, Ricky
Miller, Bonnie
Morrison, Paul
Moser, Brenda 
Mox, Steven
Mullen, Dan
Mullen, Jonathan
Mullen, Liz
Mullin, Joshua
Naylor, Roni
Nelson, Betty
Nichols, Vernon E.
Nienstedt, Phil
Nugent, Cathy
Orf, Lynne 
Pena, Rosa
Peters, Josh
Petersen, Arnold L.   
Phillips, Rosemary
Priest, Fred
Rabuck, Esther
Ramirez, Phillip
Rayas, Staci
Riggins, Janet
Rose, Kelsey
Rowland, Karen
Rossignol, Janelle
Ruelas, Anaruth
Sanchez, Ed
Scheffey, Elizabeth (Liz)
Schwartz, Gary
Seifert, Shanna
Selim, Farouk
Segal, Susan
Seraichick, Andrew
Seraichick, Susan
Shroyer, Beth
Simmers, Jane
Sitver, Morton

Smidt, Darwin
Smith, Evie
Spivey, Nancy
Sprague, Jennifer
Storey, Dottie
Strait, Erin
Sramek, Sharrie
Sullivan, Sharon Leanne
Suft, Sharon
Taylor, Gene  
Taylor, Marilyn 
Terpstra, Edith
Terry, Phyllis
Trainor, Chris
Usher, Marilyn
Van Kilsdonk, Ila
Van Mantgem, John 
Vaules, Ginny
Wallace, Ron
Waskowich, Robert
Weed, Sandra
Wefers, Louis A.
Weisel, Celleste
Weisel, Jessica
Weisel, Isabella
Weisel, Mariah
Weiss, Doris
Weissinger, Reid
Wertman, Alma Lee 
Wertman, John 
Weppner, Bonnie
Whaley, Bob
Wheeler, Margaret
Wiley, Lisa
Wilson, Mary
Wyatt, Anna
Yarrows, Madelon
Yarows, Terry
Zamora, Robert

WE APPRECIATE THE DEDICATION OF OUR VOLUNTEERS

Thank you to our Volunteer Groups
All Saints Episcopal Day  School - Builders Club 

All Saints Episcopal Day  School - National Junior 

   Honor Society

AFS Intercultrual Programs  

APS Renewable Energy

Autism Center 

Chaparral High School Interact  Club

Christ Church of the Ascension

Gompers

Luke Air Force Base    

Joy Christian High School

National Charity League-Camelback  Chapter

National Charity League-Phoenix  Chapter

New Covenant Church Men’s  Group

Scottsdale Airpark Kiwanis Club 

South Pointe Junior High  

Valley Lutheran High School

Valley Presbyterian Church-Children’s Sunday School

active life of hiking, camping and backpacking 
in Arizona, Utah and Hawaii.  They traveled extensively 
together, and Betty continues to explore the world as time 
and funds permit.

Betty retired from the City in 2005 and has become in-
volved in many volunteer activities, including ICM, usher 
at the Herberger Theater and Phoenix Theater, Navigator at 
Sky Harbor Airport, facilitator of a group of The Compas-
sionate Friends (a support group for parents who have lost 
a child), and pilot person for the Young Adult Service Com-
munity program at Church of the Beatitudes.  This program 
has brought an intern to ICM to handle case management 
duties (see this related story on page 8 of this newsletter).

“I have been so fortunate to have such wonderful 
family and friends who have always been supportive 
of me through all the ups and downs of my life,” says Betty.   
We think ICM is fortunate to have Betty as a dedicated and 
willing volunteer!

Volunteer Betty Nelson - continued from pg. 1
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Early childhood development depends on good nutrition.  So 
many of the young children coming to ICM may have periods 
of time that they are not able to eat well, or at all.

A $22,124 grant from First Things First, Arizona Early Childhood 
Development and Health Board, now enables ICM to begin an 
emphasis on nutrition of our youngest customers!

Beginning in July, our children under 6 have received a bag of 
nutritious foods in their family food boxes, including yogurt, 

string cheese, cheerios and other low sugar, high-nutrition items.  
The program also asks for staff to survey families, to gain their 
level of satisfaction with the added food.  

Thanks First Things First for allowing us to take part in this won-
derful program that will boost brain growth and  help keep our 
little customers healthy.

Alice Turner Trust    $42,000  
American Express                                                        $5,000             
Applied Materials                 $12,500   
Arizona Diamondbacks                    $4,000   
Arizona Republic’s Season for Sharing                 $5,000   
Avnet        $1,000 
BHHS Legacy Foundation                                        $20,000  
Community Funding Collaborative               $15,000   
C.W. & Modene Neely Foundation          $5,000                  
Dorrance Family Foundation                $12,000
First Things First    $22,124     
John F. Long Foundation                                            $3,500  

Lincoln Gives       $3,500   
Medtronic Foundation                 $10,000  
Nina Mason Pulliam Charitable Trust                    $10,000   
Nina Mason Pulliam Charitable Trust  $25,000  
Pendleton Memorial Trust                                          $5,000                
Phoenix Suns Charities                           $5,000   
Shamrock Foods      $1,500 
SRP Corporate Contributions     $7,500   
TJX  Foundation                                                            $3,500    
Virginia B. Piper Charitable Trust                              $5,000 
Wells Fargo Foundation      $4,000

CORPORATION AND FOUNDATION GRANTS
November 2008 – November 2009

Thank you to all of these grantors for bringing better services to ICM clients.

A new retail operation has become a 
major ICM supporter. Mother/daugh-
ter duo, Donna Noel and Shannon 
Erickson, along with son and brother, 

Peter Noel, have opened a consign-
ment store named Smarty Pants at 
3142 E. Indian School Road. It is a fun 
and pleasant place to shop for men’s, 
women’s and children’s clothing as 
well as maternity wear. They also 
carry a great selection of shoes, baby 
gear, toys and books. Their dedica-
tion to the community is evident in 
the donation to ICM of clothing not 
suitable for sale. They also provide 
their customers an opportunity to 
donate. Since opening in June, Smarty 
Pants has given us countless bags 
of wonderful clean, usable clothing, 
shoes, books, toys, stuffed animals and 
car seats.  Our need for these items 

is never ending, so it is a wonderful 
match and a boon for our clients. 

By the end of this year, Smarty Pants 
will be expanding to another store-
front in the same plaza to also carry 
home furnishings. The store has been 
important in the revitalization of 
the plaza at 32nd  Street and Indian 
School. Shannon’s longtime friend, 
Beth Goldwater, has moved her grow-
ing restaurant, Bertha’s Cafe, next 
door and the two businesses comple-
ment each other. Stop in at the shop, 
their inventory changes daily, do some 
shopping and thank these wonderful 
donors.

New Supporters of ICM

Special Child Nutrition Grant Helps ICM’s Youngest Clients
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ICM Food and Clothing Bank is 
pleased to have reinstated its case 
management program, thanks to 
the Church of the Beatitudes.  
The Church recently began a 
Young Adult Service Program, 
where recent college graduates 
who want a year of experience 
working in a nonprofit, are 
matched with agencies in the Val-
ley.  ICM was chosen as one of 
four agencies receiving interns.  
The others are Beatitudes Cam-
pus, Lutheran Social Services and 
Agelink.

ICM’s intern, Elizabeth Koebel, 
hails from Michigan, and has 
been at ICM since September.  
She is handling ICM’s case 
management program.  She meets 
with clients who have needs be-
sides food and clothing, discusses 
the problem with them and then 
refers them to the appropriate 
services.  

Elizabeth graduated from Olivet 
College in 2007 with a degree in 

art education. For the past few 
years she has worked for a 
YMCA Camp teaching 5th grad-
ers character development, at a 
United Church of Christ church 
camp in Missouri as an activity 
leader, and was a nanny for five 
children.

We appreciate Elizabeth and the 
opportunity to take part in this 

project, which certainly extends 
ICM’s staff resources, and also 
is a great working experience for 
Elizabeth.

Elizabeth Koebel working with a client

Clients coming to ICM have 
a better selection of food in 
their food boxes recently, 
thanks to St. Mary’s Food 
Bank Alliance (SMFBA) 
and the federal government.   

Although ICM warehouse 
employees go to SMFBA 
each morning to get our 
day’s worth of food boxes for 
clients, SMFBA also makes 
four deliveries each week to 
ICM:  three of the deliveries 
are dairy and fresh produce, 
and the fourth is a delivery 
of TEFAP food products.  
TEFAP, The Emergency Food 
Assistance Program, is what 
used to be called “commodi-

ties” in older days, pack-
aged from farms all over the 
United States.  The 
Association of Arizona Food 
Banks says there has been 
an increase in the amount 
of TEFAP in our system this 
year as part of the federal 
stimulus package

 ICM clients are eligible to 
come twice a month for food 
boxes, clothing and other 
necessities.  The first food box 
they get is a standard food 
box from SMFBA, supple-
mented with food from ICM’s 
many partners in our busi-
ness, including congregations 
(the Jewish High Holy Days 

drive and the Christian Easter 
drive are two examples), 
school groups and businesses.   
The second box is filled with 
TEFAP products – beans, 
pasta or rice, vegetables, and 
other supplements.

If a family expresses need 
for food the third time in the 
month, a small bag with rice, 
beans, tomato sauce and a 
few other things is available.  

ICM is currently SMFBA’s 
largest distributor of food 
boxes.  ICM is open to clients 
Monday through Saturday, 
9 – 11 am.  

BETTER FOOD SELECTION FOR CLIENTS

CASE MANAGEMENT PROGRAM AT ICM
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There are ways, in which life insurance can enable a donor 
to make a significant charitable gift.

Using life insurance for wealth-replacement. Evelyn and 
Edward Harris, both ages 60, want to contribute $100,000 to 
ICM without diminishing their legacy to their children. As-
suming a tax deduction of 40 percent, they realize tax sav-
ings of approximately $40,000 over several years by making 
the gift, so they plan to use a portion of these savings to 
purchase a “second-to-die” policy that will add $100,000 to 
their estate when the surviving spouse dies.

Using annuity income to make a life insurance gift. Mi-
chael Smith, 68 years old and in the 40 percent combined 
tax bracket, has $100,000 in bonds and CDs from which he 

receives after-tax income of $350 per month. He uses this 
asset to purchase an immediate annuity that provides him 
after-tax payments of $530 per month. He then allocates 
$300 of this increased cash flow each month to pay the pre-
miums on a $100,000 life insurance policy that he purchases 
in the name of ICM. He receives a gift receipt for every pre-
mium paid, and at his death, the insurance proceeds will be 
his gift to the ICM.

These are but some of the ways in which life insurance can 
help you achieve your personal and philanthropic goals. 
If you would like to explore a life insurance gift to ICM 
tailored to your circumstances and interests, please contact 
Renea Gentry, MC, CFRE, ICM Executive Director at 
602-254-7450 ext. 3 or renea@icmaz.org.

Ways to Make a Meaningful Charitable Gift to ICM

A Big Thank You to our Raffle Donors:
Sara & Alvan Adams
Arizona Theater Company
Babbo Italian Eatery
Ballet Arizona
Roger Benson
Judy& Bo Bohannon
The Capital Grille, Phoenix
City of Phoenix Police Department
Cole Wealth Management
Cookies in Bloom & Hannah’s Caramel Apples
Emma Cameron Crary
Golf Club of Estrella by Newland Communities
Cindy & Chris Gort
Don Hughes
Lenny Katzenstein
Barry & Randi Kipnis
Deborah Lavinsky
Lowe’s of Tempe
M & I Bank Arizona
Miller Lasota & Peters PLC
Liz & Dan Mullen
Betty Nelson
Phil Nienstedt
NOCA Restaurant

PF Chang
The Phoenix Suns
Phoenix Symphony
The Phoenix Theater & Cookie Company
Janelle Rossignol
RxSkin, Robert Mazurek
Ed Sanchez
Southwest Gardener
Jennifer & Tim Sprague
Debbie & Todd Tupper
U-Haul International
Clint Wasser
Renea Gentry & Bill Wiley
Sara Ziskin PC

Congratulations to our Raffle Winners:
Roberta Benson:  $1000 prize
Sarah Davis:  $1000 prize
Kitty & Drew Langmade:  Around Town Dine Around
Liz Mullen:   Police Ride Along
Cindy Gort:   Dessert of the Month
Jose Torres:   Phoenix Suns Suite
Roberta Benson:   Financial Planning Services
Roni Naylor:   Entertainment Package

ICM’s first raffle in a couple of years was a big success! Tremendous thanks to Board Members Ed Sanchez and 
Debbie Tupper, along with the entire fundraising committee. Over $8,655 was raised through ticket sales, and 
winners were announced on October 24.  

RAFFLE BENEFITS ICM 

Gratitude is a quality similar to electricity: it must be produced and 
discharged and used up in order to exist at all.

William Faulkner
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Please visit us online at www.icmaz.org for donating and volunteer opportunities

501 S. 9th Ave.  Phoenix, Arizona

MAILING ADDRESS
P.O. Box 2225
Phoenix, AZ 85002-2225

Phone:  602-254-7450
Fax:  602-257-1837
Email:  info@icmaz.org

Web Site:  www.icmaz.org
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WE ARE “PROVIDING AN IMMEDIATE 
RESPONSE TO BASIC HUMAN NEEDS”

Help ICM Food and Clothing Bank Feed the Hungry!
Your Donation Makes A Difference!  Thank you!

ICM is doing something a little different this year for food requests. We want to offer our clients more “meal friendly” food 
boxes. For example, if we give a family tuna, we also give them mayonnaise; with peanut butter, jelly; with spaghetti noodles, 
sauce. We appreciate your efforts to help feed our families the best way we can!  
     1) Food

          Dried or canned Beans
          Rice, Noodles, Cereal, Baking Mixes
          Peanut Butter and Jelly
          Tuna or other canned meats, Mayonnaise, Mustard and Ketchup
          Any non-perishable food items including Fruits, Vegetables, and Tomato Sauce 
          Bread and Tortillas
          
2) Baby Needs
          Diapers (all sizes, including pull ups)
          Wet Wipes
          Formula (Enfamil is the most popular)

3) Toiletries
          Shampoo, Conditioner, Soap or Liquid Body Wash, Lotion, Feminine products
          Laundry Detergent, Toothpaste, Toothbrushes, Deodorant, Razors

4) Other:
          Empty prescription/vitamin pill bottles with screw-on lids          
 Plastic or paper grocery bags (for clients to carry items home)       
 13-gallon drawstring garbage bags (for client clothing)
          Bottled Water 


